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Dear David 

 

Girtrell Court - Respite home for people with complex multiple physical and learning 

difficulties.  

 

We hope you are well and enjoying the role since your appointment in July. 
 
Earlier this year, in order to save £155,000 the Labour led Council decided that it would close 
its last care home in the Borough, the much loved and much needed Girtrell Court, a 20 bed 
respite unit on a single level, (including 2 emergency beds) fully wheelchair accessible, that 
provides care and support for families who have a loved one suffering with complex multiple 
physical and learning disabilities. 
 
The decision to close this home at the end of November this year met with massive 
opposition from users, families, staff, unions, the people of Wirral, (with over 7,000 signing a 
petition) and the opposition parties in Wirral.    
 
Despite this the Labour Council voted to close it, however in making that decision they 
promised to provide an alternative provision that would be ‘equal to or better’ than that 
provided at Girtrell Court.  The 40 staff were also promised that they would be treated with 
dignity and respect and those who wanted to and who qualified could take Early Voluntary 
Retirement (EVR). 
 
Subsequently, the Council has entered into an arrangement with Sanctuary Supported Living 
(SSL) to provide an alternative respite unit in Birkenhead, a property which needs extensive 
refurbishment and alterations to be able to meet the needs of the users, which is unlikely to 
be ready before Girtrell Court closes.  However, even when ready, the unit is only 8 beds, over 
two floors with wheelchair access availability restricted to two users at a time. Families and 
carers who have respite bookings at Girtrell Court which are supposed to transfer to the new 
facility are being cancelled because ‘There Is No Room’.   This is causing families of users, 
many of whom are elderly, lots of distress and concern and they feel very let down by this 
Council who have simply reneged on their promises to them. 
 
 

Contd/.. 
 

 



 
 

We are also informed that there are also issues with the staff at Girtrell Court who, we, and 
they believe are also being unfairly treated.   
 
The loyal caring staff have without doubt adhered to the core values of the code of conduct 
for employers and employees of Wirral Council.  They have shown compassion empathy, 
support, transparency and honesty with both the service users and their families/carers, 
  
The following points are the basis of the staffs major concerns and mistrust, and why staff 
morale is so low. 
 

1. Staff were told they would be given notice. On the two dates given this has 
been withdrawn and staff were not informed as to why, which has led to anxious 
unrest. 

2. Staff were told that, were possible, those who had been successful in gaining 
employment would be released with their EVR package.  This has now been withdrawn 

3. Staff were given the opportunity to consult with the new service provider and 
discuss the possibility of transitioning with them.   TUPE was not part of that 
discussion.   It is with interest that of 40 staff only 1 showed an interest in 
transitioning over to a company that does not recognise union affiliation. 

4. I am told that staff have not been informed/updated about any alleged TUPE 
processes. The Councils failure to offer reassurances around these allegations show a 
lack of respect and honesty in dealing sensitively and professionally with their staff. 

 

Clearly given all the concerns that have been raised by users, families, staff and unions about 
the way vulnerable people are being treated in Wirral, we have all lost trust in this 
administration to deliver an appropriate alternative provision, and we request that your 
department take whatever actions are necessary to intervene, in order to effect a solution 
that serves this, one of the most vulnerable groups in Wirral.  

Wirral Council has achieved notoriety in recent years for various failings, overcharging of 
adults for care services and, most recently, in fact only last week when Ofsted declared Wirral 
Council as Inadequate when dealing with vulnerable children. 

We look forward to hearing from you.  
 
Yours sincerely 

                   

Cllr Bruce Berry                             Cllr Steve Williams                           Cllr Chris Blakeley 
07733 012414          07974 717666                    07803 614418  
 

bruceberry@wirral.gov.uk             stevewilliams@wirral.gov.uk         chrisblakeley@wirral.gov.uk 

 

 

Copy to: Eric Robinson, Chief Executive Wirral Borough Council. 


